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The only place where SUCCESS 
comes before WORK is in the 

dictionary 

Who
we
are

Page 1 



The greatest pleasure in life is 

proving what people say you 

cannot do

INTRODUCTION

01

Logistics management is essential to 

supply chain operations. At its core, 

excellent logistics provides reliability, 

efficiency, and exceptional service.

An excellent logistics strategy not only 

streamlines operations but also plays a 

crucial role in meeting customer demand 

and delivering superior service, which is one 

of the greatest advantages of logistics 

m a n a g e m e n t . - - - - - - - - - - - - - - - - - - - -
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From the time when freight forwarding was regarded as a highly promising 

industry based on economic recovery, Cargomind incorporated in 2008, 

ventured into this service sector by capitalising its resources and utilising 

the expertise and leveraging  its management team�s skills and insights.

Cargomind has established branches across Malaysia�s major port and 

airports and has incorporated of Kargomind Limited,  United Kingdom and 

Kargomind Pte Ltd, Singapore.

Cargomind spread its wings with supports from the international market 

and its global freight forwarder networks and affiliates.

Cargomind is currently venturing into cyber technology by participating in 

pioneering Halal Logistics Management System (AIIVA) as part of its 

transition to Industrial Revolution 4.0.

The management and team are fully committed to providing satisfaction 

and excellent service and have been certified  with ISO 9001-2015 for 

Quality Management System, and rated 4-stars by SME Corp.
02
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OUR VISION, MISSION &
STRATEGIC DIRECTION
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To be a comprehensive global logistics solutions 

provider recognized for operational excellence, 

innovation and strategic logistics intelligence. 

• Deliver reliable, e�cient and innovative logistics solutions.

• Simplify logistics through technology and smart processes.

• Strengthen regional and international connectivity.

• Create value for our clients, partners and communities.

• Uphold the highest standards of safety, compliance and integrity.

STRATEGIC DIRECTION
TOWARDS AEO

BENEFITS TO OUR CLIENTS

VISION MISSION

Expand Our Reach
Strengthen our regional presence and global 
partnerships to unlock new opportunities.

Operational Excellence
Drive efficiency, reliability and quality through standardized 
processes and continuous improvement.

Digital Transformation
Leverage technology and data-driven solutions
to create smarter, transparent and connected logistics.

People & Culture
Empower our people through continuous learning,
collaboration and a culture of integrity.

Sustainable Growth
Commit to responsible logistics that supports the 
environment, communities and long-term value.

We are on the journey towards becoming 
an Authorized Economic Operator (AEO) - 
a global recognition of excellence in 
customs compliance, security and supply 
chain standards.

Strategic today. Stronger tomorrow.
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Faster 
Customs 
Clearance

Reduce
Inspection
Rates

Reduced 
Inspection 
Rates

Enhanced 
Cargo 
Security



OUR
CORE SPECIALTIES
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Logistic 
Planning

Authorities
Liaison

Measure &
Improvise

Digitalization

Strategic planning tailored to 

your supply chain. We design 

efficient, cost-effective and 

reliable logistics solutions 

through careful analysis, 

route optimization and risk 

management to ensure your 

cargo moves with precision.

Strong relationships and 

in-depth understanding of reg-

ulatory frameworks enable us 

to handle customs, permits and 

compliance smoothly reducing 

delays and ensuring your cargo 

is always in good 

hands.

We continuously measure 

performance and adapt with 

smarter solutions. Through 

data-driven insights and 

continuous improvement, we 

enhance every step of the 

process to deliver greater 

value.

Empowering logistics with 

technology. Our digital platforms 

provide real-time visibility, seamless 

communication and smarter 

operations for a faster, more 

transparent logistics experience.



Custom Agent 
(Forwarding & Shipping)

Sea Freight

Warehouse & 
Distribution

Air FreightRelocation

Project Cargo 
Management

Husbandry ServicesInsurance Land TransportationHalal Logistics

SPECIALIZES IN
Using a freight forwader to import and export goods can make the whole process much less 

stressful. Being extremely knowledgeable in the elements of supply chain, freight forwarders 

can assist on all levels, from packing and warehousing to customs procedure, offering peace 

of mind to the client.
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SHIPPING
AGENCY
Cargomind provides comprehensive and reliable 
shipping agency services in all major ports of 
Malaysia, acting on behalf of our principles with 
integrity, efficiency and compliance.

OUR SHIPPING AGENCY SERVICES

Vessel
Clearance

Port & 
Terminal
Coordination

Custom &
Immigration
Formalities

Cargo
Operation 
Support

Crew 
Change
Arrangment

Port & 
Terminal
Coordination

Bunker &
Fresh Water
Arrangement

Disbursement
Account &
Reporting

Safe, reliable and efficient
chemical tanker operations 
supported by global expertise 
and operational excellence. 

A leading provider for bulk  
liquid logistics and integrated 
shipping solutions with a strong 
focus on safety and quality.

Delivering dependable tanker 
services with commitment to 
environmental responsibility 
and operational reliability.
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SEA
FASTENING

Our Sea Fastening Process

Cargo 
Assessment

01
We evaluate cargo type, 
weight, dimensions, 
center of gravity and 
voyage conditions..

Fastening
Design

02 03
Our engineers develop a 

customized sea fastening 

plan in compliance with 

industry standards.

Material
Selection
We use high quality 

approved lashing 

equipment and 

securing materials for 

maximum safety.

04

Installation

Our experienced team 

implements secure 

lashing, blocking, 

welding, or bracing as 

per design. 

05

Inspection &
Quality Verification
We conduct final 

inspection and provide 

fastening report and 

photo evidence.

06

Voyage Monitoring 
& Technical Support
We provide guidance 

and monitoring 

support throughout the 

voyage when required.

At Cargomind Sdn Bhd, we provide professional sea fastening 

solutions to ensure your cargo remains secure and stable 

throughout the entire sea voyage. With the right engineering, 

materials, and expertise, we protect your cargo, your invest-

ment and the safety of everyone on board. 

Sea Fastening 
Engineering Overview

Sea fastening is the process 
of securing cargo on a 
vessel using proper lashing, 
securing devices and 
support structures to 
prevent movement, 
damage or shifting during 
sea transportation. 

Suitable For :
The Benefits:

Heavy Machinery

Project Cargo

Oversized & Out-of-Gauge Cargo

Industrial Equipment

Construction Materials

Sensitive Cargo

Lashing & Tensioning Chain & Shackle System Wooden Blocking & Cribbing Welding & Bracing On-Site Supervision

Prevent 
cargo 
movement 
and damage

Ensures 
vessels and 
cargo safety

Reduces 
risks and 
liabilities

Designed in accordance with international 
maritime cargo securing standards including 
SOLAS, IMO guidelines and CTU Code requirements.

� We don�t just move cargo
We apply engineering-driven 
fastening solutions to ensure 
cargo integrity throughout 
transportation.�
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Kargomind Express specializes in cross-border courier services and 
unaccompanied baggage solutions, particularly for Hajj and Umrah 
pilgrims travelling from Makkah and Madinah to Malaysia, Brunei, 
Singapore, and Indonesia.

Designed to provide comfort and convenience to travelers, 
Kargomind Express manages the collection, handling, customs 
coordination, and delivery of excess baggage and personal cargo 
with professionalism and care.

Premium Courier & Pilgrimage Logistics Solutions

OUR DIVISION

SERVICE INCLUDE:

Door-to-door 
baggage delivery

Cross border 
courier solution

Pilgrim  baggage 
consolidation

Hotel and airport 
cargo collection

Custom 
documentation 
and clearance

Shipment and 
tracking and 
customer support
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SERVICE INDUSTRY

No matter your industry,

Cargomind delivers reliable, 

efficient and innovative logistics 

solutions that power business 

forward.

OIL & GAS

End-to-end logistics support for 

upstream, midstream and 

downstream operations. We 

handle critical cargo with safety, 

compliance and precision.

MANUFACTURING & 
INDUSTRIAL 

Reliable supply chain solutions 

for raw materials, components 

and finished goods- ensuring 

continuity and efficiency.

PROJECT CARGO & 
HEAVY LIFT

Specialized in oversized, heavy 

and complex cargo. From 

engineering to execution, we 

move what matters.

E-COMMERCE &
RETAIL

Smart warehousing and 

fulfillment solutions to support 

online businesses and retail 

supply chain.

AEROSPACE &
AVIATION

Time critical, high-value logistics 

handled with strict compliance 

and global standards.

SHIPPING &
MARITIME

Comprehensive shipping 

agency services, vessel support 

and marine logistics solutions. 

HEALTHCARE &
FOOD

Secure and compliant 

logistics for medical devices, 

pharmaceuticals and 

healthcare supplies.

AGRICULTURE & 
FOOD

Safe and efficient handling of 

agricultural products, food 

ingredients and perishable 

goods.

GOVERNMENT &
GLC PROJECTS

Trusted logistics partner for 

government agencies and 

GLCs with high standards of 

security and compliance.

RELIGIOUS TOURISM
& PILGRIMAGE

Specialized in unaccompanied 

baggage and cargo solutions 

for Hajj and Umrah travelers 

from Makkah & Madinah.
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INDUSTRY
FOCUSED

Solutions tailored
for your unique
business needs.

EXPERTISE YOU
CAN TRUST

Industry knowledge
backed by experience
and compliance. 

END-TO-END
SUPPORT

From planning to
delivery, we manage
it all for you.

SECTOR
Specialized logistics solutions
tailored for every industry we serve.



OUR NETWORK
Cargomind's network is further stregthen via its associations and affiliations with 
the local, regional as well as international industry players and authoritative 
bodies, we offered logistics networking for our clients through our associates 
around the world.

Ordinary Member of 
Selangor Freight Forwarder and Logistics Association (SFFLA)

Affiliate Member of 
Federation of Malaysia Freight Forwarders (FMFF)

Registered with 
Malaysia External Trade Development Organization (MATRADE)

LOCAL

Member of 
International Federation of Freight Forwarders Association (FIATA)

Member of Security Cargo Network (SCN)

INTERNATIONAL
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LOCATION

HEAD OFFICE
No 6-3-1, Jalan Setia Prima[L] U13/L,
Setia Alam Section U13,
40170 Shah Alam,
Selangor, Malaysia. 

Tel    : +603 - 3344 9705/ 9706 

Fax   : +603 - 3344 9704  

LABUAN

Lot 6889, Ground Floor,
Bestari Warehouse,
Jalan Patau-patau,
87000 Labuan. 

INDONESIA

PT KARGOMIND 
Jl. Otto Iskandar Dinata No.472, 
Nyengseret, Kec. Astanaanyar, 
Kota Bandung, Jawa Barat 40242, 
Indonesia

PENANG

No 97-1-9, The Palazzia,
Jalan Bukit Gambir,
11700 Penang. 

SABAH

Cargomind [SABAH] Sdn Bhd
Kg. Suongan, Jalan Pengalat Lok
Kawi, Kinarut 89600 Papar, Sabah. 

SARAWAK

No 828, Lot 903,
Fortune Park,
Jalan Tanjung Batu,
97000 Bintulu, Sarawak. 

TERENGGANU
Door 7, Ground Floor,
Admin Building C,
Kemaman Supply Base,
24007 Kemaman,
Terengganu.

KARGOMIND LTD.
No 7, Kerrison Road,
London, W5 5NW,
England, United Kingdom.

UNITED KINGDOM

KARGOMIND PTE. LTD
56 Loyang Way #01-17,
Loyang Enterprise Bldg,
Singapore 508775

SINGAPORE
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Our commitment to safeguard the preservation of the environment, and our employee’s health and safety, is an 

integral part of every decision we make at Cargomind.

We strive to ensure that efficiency and quality go hand-in-hand with the well-being of our environment and people.

Our policy is governed by these main principles:

• All personnel are placed under vigilant performance evaluation, according to legal and corporate rules and

 regulations

•  Working environment minimises the probability of hazards from equipment and facilities to operating

 procedures and professional competencies

•  All risks and requirements will be thoroughly ascertained in order to safeguard the health and safety of our

 personnel and environment

•  Performance is constantly reviewed, analysed and monitored in maximising customer’s satisfaction in

 tandem with our HSE Guidelines

•  Our HSE policy and goals are made known to all parties of interest e.g. customers, employees,

 contractors, suppliers, and the public at large

•  Immediate investigation and response will be carried out and reported to the person in-charge in the event

 of any untoward incidences

We intend to continue making our mark in the industry through teamwork and adherence to higher 

of business practices and work cultures.
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HEALTH , SAFETY &
ENVIRONMENTAL POLICY



REGISTRATION
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LICENSEREGISTRATION
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REGISTRATION

Page 17 



LICENSE
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LICENSE
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LICENSE
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CERTIFICATE
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ACHIEVEMENTS
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ACHIEVEMENTS
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CORPORATE ACTIVITY
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EXPERIENCE
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COMPANY & STAFF ACTIVITY
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6-3-1 , JALAN SETIA PRIMA (L) U13/L,
SETIA ALAM SECTION U13,
40170 SHAH ALAM, SELANGOR
MALAYSIA

T
F
E

: +603-3344 9705/9706
: +603-3344 9704
: enquiry@cargomind.com.my

CONTACT US

www.cargomind.com.my
*All activities are undertaken, subject to the Standard Trading Condition of the Federation of Malaysia Freight Forwarders (FMFF)

and Selangor Freight Forwarder and Logistics Association (SFFLA)

COMPANY PROFILE

The Mind Behind Your Cargo


